@ ERIC MOWER
AND ASSQCIATED

Memaranduim

date: September 12, 2011

fo: Dawn Sanders, Buffalo Municipal Housing Authority
from: Stephen W. Bell, Partnet/Diractor of Public Affalrs
re: Letter of Agreement with the BMHA

Thie letter describes terms of &n agreement batwesn the Buffalo Municipal Housing Authority,
(hereinafter "BMHA") and Eric Mower and Assoclates (hereinafter "EMA”) for public affairs
counsel and sarvices. Thank you for choosing EMA as your strateglc communications partner,

|, Scope of work:

a. EMA is ratainad by BMHA to provide sirategic communications services in eonnection with
cammunications to key audiences, inciuding the news media, general public and political and
civic leaders. Services will include but are nof limited fo: media relatians and strategy:
devalopment of news releases, op-ads and letters to the editor; communily oufreach; targeted
and sirateglc commuinications to oplnion leaders, government officials and other kay
constituencies; and other actions as appropriate during the course of the agresment.

k. Services not covered by this agreement and that would be estimated and billed separaiely and
in addition to the public effairs fee include: production and development of such printed materials
as brochures, lawn signs and direct mall places; public aplnion rasearch (polling, focus groups);
website creation; development and placement of paid advertising.

i. Servi & agream

a. BMHA wili pay EMA a minimum of $15,000, billed at $325 an hour for work by pariners
and public affairs directors, and $150 an hour for wark by other public relations
prefessionals. All work will be agreed to betwaen the parlies In general terma befors it Is

undertaken. y

b. Thls1 agreament shall bacome affeciive Sept 12, 2011 and shall remain in effect until Dec.
31, 2011,

¢. If BMHA terminates the agresment without cause, EMA will ke due all media and ,
production commissions, hourly charges as stlpulated and the full sarvice fee for the 30 day
{ermination period regardiess of the amount of EMA sarvices required during the termination
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period. if BMHA terminates the agreoment for cause, It will be llable fo EMA, and for all
vandor services, for fees and costs for work performed up to the polnt that a cause fermination
notice is sent to EMA at its standard business address. "Cause’ will ba given its standard
accepted meaning in service agraements of thia nature, but would inciude, but not be limited
1o, gross negligence and faliure to provide services In a timely fashion.

d. Out of pocket expenses necessary 1o conduct public relations activilies including but not
fimited fo such things as postage, photocopying, leng-distance telephonedfay, travel, shipping,
and delivery charges, will be billed a8 incurred with zero markup. Qut-of-town travel time will

be billed at the applicable hourly rate.

. Creative, advertising and praduction semnvices (inciuding direct mai! and interastive services)
will be estimated separately and apart from the public affairs fee stated above. For the
protection of both the client and EMA, such services shall not be provided without expressad
written approval of the estimats. Paid media and production services are commissionable at
the industry standard rate of 16% gross of costs (17.65% of the net).

f. BMHA will be solely liable for payment of all vendar nvolces until EMA has been paid by
BMHA for theae involcas. EMA shall be solaly liable for payment of all vendor invoices onee
EMA has besn paid for thase Invaices by BMHA, This transfer of liability with paymert is
called eequential liabilky and is endorsed by the American Assoclation of Advertising

Agencies. '

g. In cerlain circumstances, EMA and its vendors may require advanced payment for a part or
all porlions of an assignment. In those cases, an invoice will be issued by the agency for
immadiate processing and work will bagin only when the invoice is paid. EMA will issue
regular staterments indicating any unpaild Invoices.

h. Thirly (30) days after receipt of an invoise by BMHA, unpaid balances are subject to inferest
of 1% monthly, or 12% annually. Should your monthly billings remain unpaid for moie than 30
days from invoice date, EMA reserves the right to suspend further activities untll its account is
made current.

i. Unless otherwise agread to by both parties, all matarials created for BMHA will bacome the
property of BMHA at the time of full payment of all monigs owed.

). BMHA on its part and its expense, shall defend, indemnify and hold hamless EMA in any
action, suit or procearings threatened cr brought against EMA based on ary adverfising or
publicity which EMA has prepared for BMHA. BMHA agrees to reimbursa EMA for all
expenses, including but not limited to, attorneys’ fees and court casts, incurred by EMA with
respact io the enforcement of any provision contained herein. All disputes shall be interpreted
and govamed by the iaws of the State of New York.

Bleve Bell | Sr. Public Affairs Cournsotor
716.880,144% direct | 718.842.5675 fax

shal@mowar.com | hitg:.iwww.mower.aom
]
talk human i

I | LR R A o
A ARRY VRER




@ ERIC MOWER
AND ASSOLIATES

Should these terms ba acceptable to you, please sign and date a copy of this agreement and
return one copy to me, either by emall or via fax at 842-1271. Please do not heaitate to contact
me [f you have any guestions.

Thank you again for giving us this opportunity, We are locking forward to working with you,

S 2R00 '\|Lc.‘\\ %!1?_/1‘

EMA Approval/Date g prwalfDate
Stephen W. Bel/EMA Dawm Sanders, BMHA
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